
Your business 
is our business. 

REDACTED - FOR PUBLIC INSPECTION 

7852 Walker Drive, Suite 200 
Greenbelt, Maryfand 20770 
phone: 301-459-7590, fax: 301-577-5575 
internet: www.jsitel.com, e-mail: jsi@jsitel.com 

June 23, 2015 Aeeepted I Filed 

Via Hand Delivery 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 14-58 

JUN 2 3 2015 

2015 ETC Annual Report of Piedmont Rural Telephone Cooperative, Inc. 
Study Area Code 240538 

Dear Ms. Dortch: 

On behalf of Piedmont Rural Telephone Cooperative, Inc. ("Piedmont"), JSI files 
the attached confidential and redacted versions of the FCC Form 481 ETC annual reporting 
information pursuant to secti<;ms 54.313 and 54.422 of the Commission's rules. 1 Piedmont 
seeks confidential treatment under Protective Order for section 54.313(f)(2) financial 
information.2 The redacted version is also being filed this date via the FCC's Electronic 
Comment Filing System. Jn addition, attached is a letter requesting confidential treatment 
under Sections 0.457 and 0.459 of its Progress Report on its Five-Year Service Quality 
Improvement Plan as required by Section 54.313(a)(l ). 3 

Please direct any questions regarding the filing to the undersigned. 

Sincerely, 

c91· l/}-~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential) 

No. of Copies rec'd Q+} 
1 47 C.F.R §§ 54.313, 54.422. List ABCDE 
2 Connect America Fund et al., WC Docket No. 10-90 et al., Protective Order, DA 12-1857 rel. Nov. 16, 2012 
(Protective Order). 47 C.F.R. § 54.313(t)(2). 
3 47 C.F.R §§ 0.457, 0.459, 54.313(aXl). 
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June 23, 2015 

Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 14-58 

Accepted I Plied 

JUN 2 ~ 2015 
federal Co!71muntcat1ons Comml•"i 

Office of the Secretary .., on 

2015 ETC Annual Report of Piedmont Rural Telephone Cooperative, Inc. 
Study Area Code 240538 
Request for Confidentiality 

Dear Ms. Dortch: 

John Staurulakis, Inc. ("JSI"), on behalf of its client Piedmont Rural Telephone 
Cooperative, Inc. ( "Company") hereby requests, pursuant to Sections 0.457 and 0.459 of 
the Commission's rules, 1 withholding from public inspection certain information contained 
in an attachment to the above referenced reporting requirement. The Company provides 
the following in support of its request, numbered consistent with the subparagraphs of 
Section 0.459(b).2 

1. The information for which the Company is seeking confidential treatment is an 
attachment to the Company's annual reporting information pursuant to Sections 
54.313 and 54.422 of the Commission's rules ("Report"). 3 

2. Pursuant to Section 54.313(a)(l), Rate-of-Return Eligible Telecommunications 
Carriers ("ETCs") must file with the Commission a Progress Report on its Five­
y ear Service Quality Improvement Plan ("Progress Report") which is contained 
in the attachment to the 2015 Report. 4 

3. The information contained in attachment for which the Company seeks the 
withholding from public inspection is the entirety of data pertaining to the 
Company's Five-Year Plan provided at FCC Form 481 Line 112 attachment. 
Information of this nature is confidential commercial information routinely 
withheld from public inspection. 

I 47 C.F.R §§ 0.457, 0.459. 
2 47 C.F.R § 0.459(bX1) through (9). 
3 47 C.F.R. §§ 54.313, 54.422. 
4 47 C.F.R §§ 54.313(aX1). 
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4. With respect to identifying the degree to which the subject attachment concerns 
a service that is subject to competition, the information is of a financial and 
competitive nature regarding the provision of telecommunications services. 
The Line 112 attachment contains competitively sensitive information related to 
proposed improvements or upgrades and maintenance the Company' s network. 

In its March 5, 2013 Order, the FCC. The FCC specified that for rate-of-return 
carriers, the five-year plans "should describe the carrier's network improvement 
plan, which should provide greater visibility into current plans to extend broadband 
service to unserved locations in rate-of-return service territories."5 The Company' s 
Progress Report updates this information as well as provides maps and detailed 
information as to whether or not network improvement objectives were achieved at 
the wire center level. Accordingly, because the Company is a rate-of-return carrier, 
it must file Progress Reports which contain proprietary, competitively sensitive 
information related to the Company's existing network including the specific 
locations of customers as well as describe proposed improvements or upgrades and 
maintenance of its network throughout its service area. Specifically, this 
information sets forth services provided by the Company over its existing network 
including specific locations of customers as well as planned network improvement 
and maintenance for the years 2015 through 2019 including project start and 
completion dates, population that will be impacted by the improvements and 
upgrades at the wire center level and projected capital costs associated with the 
improvements and upgrades and operating costs associated with maintaining the 
network including depreciation for investments that have already been made. As 
such, this information contains competitively sensitive information related to the 
Company's existing network as well as detailed plans at the wire center level for 
network upgrades and maintenance projected for the years 2015 through 2019. 

5. With respect to identifying possible exposure to competitive harm, the information 
contained in the Line 112 attachment is information that is not customarily released 
to the public. This information is proprietary to the Company, is unique to the 
Company's serving territory and is only known to the Company and its authorized 
agents. If the Information is not protected, it would have economic value to 
potential competitors who would be able to target their marketing to specific 
customers. In a competitive telecommunications marketplace, this type of 
information is highly sensitive. If publicly disclosed, it would enable competitors 
to craft business plans that capitalize on their knowledge of the locations of the 
Company' s customers which would place the Company at a competitive 
disadvantage. 

5 See Connect America Fund et al., WC Docket 10-90 et al., Order, DA 13-332 (rel. Mar. 5, 2013) ("March 5, 
2013 Order' ) at para 9 citing Section 54.202(a) (1) (ii). 

JSI 
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6. With respect to steps the Company has taken to ensure against unauthorized 
disclosure of the information contained in the attachment, the Company is filing 
the attachment under sea1. The Company uses the information contained in the 
Five-Year Plan to ensure that its customers continue to receive state-of-the-art 
high quality telecommunications and broadband services that the Company has 
been providing to them for many years as well as to satisfy mandatory reporting 
requirements and does not share the information for which protection is sought 
The Company protects the secrecy of this information with a security protocol 
that ensures the information is not inadvertently disclosed or disseminated. 
Only directors, managers and employees with a direct need to know are 
authorized to access the information. 

7. Any previous versions of this information are not publicly available. 

8. Because the information is not routinely available, a need exists for maintaining 
the confidentiality of this information permanently. 

9. Not applicable. 

Based on the preceding, JSI respectfully requests on beha1f of the Company that the 
Commission grant confidential treatment under Section 0.459 to Company's Five-Year 
Plan provided at FCC Form 481 Line 112 attachment. 

JSI 

Please contact the undersigned with any questions regarding this request. 

Sincerely, 

d1- /!j-MJ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykenda1 l@j site) .com 
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240538 <010> Stud~ Area Code 

<015> Study Area Name PIEDMONT RURAL COOP ~eea~ted 7 Flied 
<020> Prol!ram Year 2016 

<030> Contact Name: Person USAC should contact 
Brandi Thompson 

with 9uestions about this data 

<035> Contact Telephone Number: 8646833730 ext. 
Number of the l!erson identified in data line <030> 

<039> Contact Email Address: 
Email of the person Identified In data line <030> brandi tOprtcom. com 

<100> Service Quality Improvement Reporting 

<200> 
<210> 

Outage Reporting (voicer) ___ ..,, 

I ./ Q<- check box if no outages to report 

<300> 

(comp/tie attached workshttl} 

JUN 2 3 2015 
federal Communications Commission 

O#ise e# the Sec1elary 

(chttk box wl>M complete} 

I ; !F4'!al 
~ 

<310> ~:::::~:::: ::~.~ 1r I • I I I lt-
(atroch <kscripwedoc1-u™- '' --..LI-

<320> Unfulfilled Service Requests (bro;.ad:..:b:..:a.:...nd:.:l _ _;l::o====:::::t.----------. =="===i
1

• Fl 

I I 
I IM• ann1 <330> Detail on Attempts (broadband) . • -• -1 

~· ----.,.-.,-....----------------- (atroch descrip~vedocument} 
<400> Number of Complaints per 1,000 customers (voice) 

<410> Fixed ,o.o 
<420> Mobile ~o=·=o=~~~:::_-_-_-_-_-_-1 .. I " II " 
<430> Number of Complaints per 1,000 customers (broadband) I " tzzrn 
:~~: ~x:b~le 1::: I 
<500> Service Quality Standards & Consumer Protection Rules Compliance (chedt to Ind/cote certiflcotlon} ._ __ .f __ _.1, .1 __ .f __ _. 

<510> 
1 · ..... = ..... 

<600> 

<610> 

<700> Company Price 0 erings voice 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 

<900> Tribal Land Offerings (Y/N)? Q @ 
<1000> Voice Services Rate Comparability Certification 

(ottothtd <kscriptive document) 

attached <ks<rip~w document} 

(complete attached worksheet} 

(comp/et• attached wortsh .. t} 

(comp/et• attached worksheet} 

(If ~s, complete attached worksheet} 

Ives 

<101~ I I ----
<1100> Certify whether terrestrial backhaul options exist (Yes or No) @ Q (If not chm tolndicoteccrtiflcotlanJ 

<1110> {complete attached worksheet} 

<1200> Terms and Condition for lifeline Customers (comp/•"ottachedwortsheet/ 

Price Cap Carriers, Proceed to Price cap Additional Documentat.ion Wo.rksheet 

Including Rate-of-Return Carriers affiliated with Price C.op Loco/ Exchange C.orriers 
<2000> (check to indicate certification} 

<2005> {compl•ll! attached worbhttl} 

<3000> 
<3005> 

Rate of Return carriers, Proceed to ROR Additional pocumentatlon Worksheet 
(chttk to indicate certlflcotlon} 

(comp/et< ottach•d worbhut} 

II 

'---"-"-.... II ... --"-..... 

--"_ .... I ._I -"-..... 

--'~ 
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REDACTED FOR PUBLIC INSPECTION 

(100) Service Qu.aty lmprov.ment Reportlns 

Data Colectlon Form 

<010> Study Ami Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name • Person USAC should contact reprding this data 

<035> Contact Telephone Number · Number of person Identified In data line <030> 

<039> Contact Email Address • ErMll Address of J>!rson Identified In data line <030> 

<110> 

<111> 

Has your company received Its ETC certification from the FCC? 
If your answer to Une <110> Is yes, do you have an existing §S4.202(a) "5 
year plan" filed with the FCC? 

:HOHS 

PISCMOllT RmtAL COOP 

201, 

Br•nd.1 "nlollpoon 

a&4'U3730 ext. 

branditeprteo11.com 

® 
0 

FCCForm481 

OM8 Control No. 3060-0986/0MB Control No. 3060-0819 
Juty 2013 

<112> 

If your answer to Une <111> Is yes, then you are required to file a progress 
report, on line <112> delineating the status of your company's existing § 
S4.202(a) "S year plan" on file with the FCC, as It relates to your provision of 
voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report flied pursuant to 47 C.F.R. § S4.313(a)(1). If your company Is a 
CETC which only receives frozen support, your progress report ls only 

required to address voice telephony service. 

[ .. ., .. ~, I 

Please select the appr'Of)Nte respon.ses below (Yes, No, Not Applicable) to confirm 

that the attached document(s), on line 112, contains a progress report on Its five-year 

service quality lmpro¥ement plan pursuant to §54.202(a). The information shin be 

submitted at the wire center leYel or census block as appropriate. 

<113> Maps detalllnc proeress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How much (USF) WIS used to Improve seNk:e qually llld how support was used to improve seMc:e qualty 

<116> How much (USF) WIS used lo improve service coverage llld how support was used to impnM service coverage 
<117> How much (USF) WIS used to impnM service caplCily and how support was used to improve seMc:e capdy 

<118> Provide an uplanatlon of networlt Improvement targets not met 
In the prior calendar year. 

Name of Attached Document 

Yes 

Yes 

Yes 

Yes 

Yes 

Not Applicable 

Page 2 
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REDACTED FOR PUBLIC INSPECTION 

(200) Senlke OUtllp Reportq (Voice} 

o.tll COllectlon FonTI 

<010> Study Area Code 

<015> Study Are• Hime 

<020> PrQll'am Year 

2•0 538 

P i l!DHONT RURAL COOP 

2016 

<030> Contact Name · Person USAC Should contact rtlerdln• this data llr•ndi . Thomp• on 

<Ol5> Contact T elepf,one Number • Number of person ldtntlfled In data line <030> HHU 313 o ext · 

<039> COntlct Em•M Addren. Email Address of person Identified In data lne <030> br ....Sitepncooo.c"" 

<220> <bl> <b2' <b3> <M> cl> <cl: 
NOllS 

Reference Outace Start C>umpStlrt C>umpEncl C>umpEncl Numbefof 

Number Date Time o.te Time Customen Nfect9d Toal Number of 

Cust-..s 

<d: 

911 Facll1tl8 

Al'fected 
!Yes/Nol 

Pagel 

F<:CFom\481 

OM8 Control No. 306C>0986/0M8 Control No. 3060-0819 
My2013 

<f> h: 
Did Tiiis Ougp 

SeAtCle Outace Alfwct Multlple 
o.satptlon (Check StudyAtea Service Outap Preventlltlve 

1lthlt-'vl !Yes/Nol ltetolutlon l'rocedures 

Pagel 
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<010> Study Aru Code 240538 

<015> Study ArH N1me Pil!Il«l!IT RURAL COOP 

<020> Proeram Year 2ou 

<030> Cont.ct N.ne • Penon USAC should conutt reprd!ns_thjs_~ -- Jl~.ndi 'l'h(lq)•!>D 

<035> eonuctTelephone Number · Numberofpenon ldentlfled ln d8t• line<030> 864033130 ext . 

<039> Cont.a Emili Address· ErMll Address of penon Identified In data line <OlO> brandi t91>rtC001. "°"' 

<701> Retldentl•I Local Service Ch•&e EffKtlve Date 

<702> Slnlfe State-wide Resldentl•I Local Sefvlc:e Chqe 
I 1/1/201S I 

Plge4 

<703> ~~~ ..... ·-~~7•w.:-?,~~~~11~~~;~-~~1:;• "._' !\~~~1~M~~=-·· ''tJ~~~~fe J~J'l(2:;,t· .~·,·:··:···:~:;·~· i; · ••.• ~,~.· ·.:· ·:;·-=~J&ii"!:~~~~~~~~~~:-:i1i&1~~)~~ ~··~="'- ' Resldentlll l.oQI Mlnd•tort Emncled Are• 
Smte &cM-111.EC) SACICETC) bteT,,_ SeMc:ebte si.te Subscrlbef UM Chi,.. 5ata UnlvwrAI ~Fee SeMc:eO.rn Total Der llne Rlltes and Fe. 

~ .......... . 
"" - '-.--.. 
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REDACTED FOR PUBLIC INSPECTION 
Pases 

t ' 

<010> Study Arn Code 240531 

<015> Study ArH H- PIBDllOln' RURAL COOP 

<020> l'rOIAm Yar 2016 

<030> ContllCt N- - ,enon USAC should contact,..,... this data Brandi Th""'Peoo 

<035> Contlltt T~ ~·Number of '"'10" Identified in data line <030> 86t6Ul7JO ext . 

<039> ContllCt Email Address - £111111 M«ess of~ Identified In dllta line <030> branditeprtcoa. COil 

<711> ~~···;r ~~~~wr~ ..,.. ~ . ,. ~-::~· .. __ .: ~<~,~~;1~r.:. ~ ~ ~~irr. - .. ' .~:·,., :i-;.." . .' .. ,. .. ·~ • • . ;;~·~11~'·:; :. ~~ ~:: .. ~.}r.,, ~·:J .. :\.i~!:1it.f~~~=~~.~ •• ~:I 

lnMldbend Senlke - Usese Allowllnce 

State Raculated Downlolld Speed lltoedbetld Senlke - 1J11Ce AllowMce Action T•kln When 
Stlte hd1-11ua ~ .... fee Total lltllte Mid Few ,,.,.,., UDlftaol SaHd IMl>MI (Gil limit ReKhed {Hl«t} 

~-- -.&..&.-- - .. --- - -
- ._ __ .. 

r•vr ,_., __ ,. 

P11es 
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<010> Study Aro Code 2• 05)8 

<015> Study Area Name Ptl!rMBT a1111AL mop 

<020> Procram Year 2 01' 

<030> Contact Name - Person USAC should contact ,.rdlnc this data Jrandi -•on 

<035> ContactTelephone Number - Number of person Identified In data lne<030> 86'6833730 ext . 

<039> Contact Email Address - Email Address of person Identified In data line <030> b r and.iteprtcoe.cOl!I 

<810> Reporting carrier Pi •deont Rural 'Telephone cooperative, Inc. 

<811> Holding Company Not Applic.ble 

<812> OperatlngCompany Pied1110nt Rural_ Telephone Cooperative , Inc. 

<813> ~~~~ .. ~~~~i?:;~~~f':;;~~:.r::.?:~:W;f~·~:r~~ 

Afflfllltes SAC Dolnc Buslneu As Company or Brend Designation 

- See att•ched workshtet -

Page6 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 2•0538 

<015> Study Area Name PIBDMONT RURAl. COOP 

<020> Program Year 201' 

<030> Contact Name - Person USAC should contact regarding this data land1 Thocapson 

<035> Contact Telephone Number - Number of person Identified in data line <030> 86'033730 ext. 

<039> Contact Email Address - Email Address of ~rson identified in data line <030> brandi tllprtcoa. com 

<910> Tribal land(s) on 'Nhich ETC Serves 

<920> Tribal Government Engagement Obligation I I 
If your company serves Trtbal lands, please select (Yes,No, NA) for each these bo11es 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) Includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> Feasibility and sustainability planning; 

<923> Marketing services in a culturally sensitive manner; 

<924> Compliance with Rights of Wrf processes 

<925> Compliance with land Use permitting requirements 

<926> Compliance with Facilities Siting rules 

<927> Compliance with Environmental Review processes 

<928> Compliance with Cultural Preservation review processes 

<929> Compliance with Tribal Business and licensing requirements. 

Select 

Yes or Noor 
Not Applicable 

Name of Attached Document 

Page7 
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<010> Study Area Code 2• 0538 

<OlS> Study Area Name P lBDMClff RURAL COOP 

<020> Program Year 2ou 

<030> Contact Name - Person USAC should contact reprdi_lll thi~ data _ BraJl.CtL,,._on 

<03S> Contact Telephone Number - Number of person Identified in data line <030> eun33730 ext. 

<039> Contact Email Address· Email Address of person identified In data line <030> _ brandit~rtcOOl.com 

<1120> Please confirm whether terrestrial backhaul options exist within the supported area 
pursuant to§ 54.313(g) (Yes, No). 

<ll30> Please select the apf>fOJ)riate response (Yes, No, Not Appllcable) to confirm the 
reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(g). 

I I 

I I 

Page8 
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<010> Study Area Code 2405J8 

<015> Study Area Name PIEDMOtrr RURJ\L COOP 

<020> Program Year 2oa 

<030> Contact Name - Person U5AC should contact regarding this data 11ran4l ~•on 

<035> Contact Telephone p,ju_mber- Number_of~rson identified in data line <030> aun11no en. 

<039> Contact Email Address - Email Address of person identified in data line <030> branditei>rtcoc.coe 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans I""""""·¢• · 1 
<1220> Link to Public Website HTTP 

~ase check these boxes below to confirm that ttie attached document(s), on line 1210, 

or the website fisted, on fine 1220, contains the required Information pursuant to 

§ 54.422(a)(2) annual ~ng for ETCs receMng low-Income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Detalis on the number of minutes provided as part of the plan, 

<1223> Addltfonal charges for toll calls, and rates for each such plan. 

[Z] 

[ZJ 

rn 

Name of Attached Document 

Page 9 
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<010> Study Alu Code 

<015> Study Anl N-
<020> PrOll'll'll Yelf PlBDPIUKT IWlUU.t ~VUt" 

<030> Contlct Name • Penon USAC should cont1Ct repnlin& this datl ~016 

<035> Cont.ct Telephone Number · Number of person Identified In datl Hne <030> srana:i 1 ntwpaon 

<039> Contlct Emlil Address · Emlll Address of person Identified In d1t1 fine <030> 
DrAllG.1~9PnCoat.c:a. 

Select the •PPfOll'llltil response below (Yes, No, Not AppllcMlle) tD note ~iee m 1 recipient of Incremental COnMct America l'tl8Se I support. frozen tftll't Cost support, Hlcfl Cost wpport to offMt ._chirp reductions, and 
Connect Arnerlcl ""- II su.,,ort m Mt fotttl In 47 CFlt t 54.JU(b).(c),(cl).(e). The Information ,..,,ort8d on this fofm end In the documents eu.cti.d ti.low Is eccume. 

<2010> 

Ina-ital COIW*lAmertm ,._.I~ 
2nd Ye1r Certlfleltlon (47 CFlt t 54.313(b)(1)1) I I 

<2011a> 3rd Year Certlflatlon (47 CFlt § 54.313(b)(1~1} L_ _____ ~ 

I u • • • I 
<2011b> Attachment {47 CFR § S4.313(b)(l)ll} 

<20U> 
<2013> 

<2014> 

<2015> 

<2016> 

<2017> 
<2018> 
<2019> 

<2020> 

<2021> 

Price cap canter~ Froien Support Cettttlcetlon {47 en t 54312(1}) 
2013 Frozen SUpport C*"i.tlon (47 CFlt t 54.313(c){1)} 

2014 Frozen Support Caltui.tlon (47 CFlt t 54.313(C)(2)) 

2015 Frozen Support C*ui.tlon (47 CFlt t 54.313(c)(3)} 
2016 and future Froren Support Cllk:ulltlon (47 CFlt t 54.313(c)(4}} 

l'rlc:a C.p canter ConMCt Merica ICC Support (47 CRl t SUU(d)) 
Certlflatlon Support Used to Build Broldband 

ConMCt Amertm ,._.II~ {47 CRl t SUJ.J(e}) 
3rd ytlr ll<Oldbll'ld 5eMce Cefttflatlon 
Sth ye1r ll<oedt>lnd Ser'flce Ctf1lflcltlon 
Interim Proeress Certlfleltlon 

-of Attlehod DoconMnt(111.11""1_...........,..., 

I I I 

Please check the box to confirm that the 1ttached docum@nt(s), on line 2021,contalns the requlr~ Information I I 
pursuant to§ S4.313 (e)(3)(H), 1s •recipient of CAF Phue II support shall provide the number, n1mes, and 
addre13es of community 1nchor Institutions to which began providing access to broadband service In the 
prec~lng calendar year. 

Interim Proeress Community Anchor Institutions 

I I 
ii I i&!:Z Sit !L I ii!IE2 A- .L!'.J El _z::_ 
Nal'rie-M .AttiCf'lied 000Mwnt{s1 "'~ n....-•...,. '"'""""'Ulm 

Page 10 
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<010> ~-Code 240538 
<015> Stlllly-H- _PIBDMC!Ml' _1tl1Ml. .COOP 
<020> ,,__,_ 201~ 

<OJO> c-ac:t- · -USAC-c:oMKt._...tMIUCa_.. lrandi .J'hO!ll)aOn. 
<035> c-ac:tT...._._. _ol __ lllUCa .... <0- 1'4033730 ext. 
<OJ9> c-ac:tfmoll.wdrou · f--...aot--flo4ato .... _ brandit-rt""'"·""" 

FIMndlll Deal Summery 

(3027) Revenue 

(3028) Operating Expenses 

(3029) Net Income 

(3030) Telephone Plant In Servlce{TPIS) 

(3031) Total Assets 

(3032) Total Debt 

(3033)Tota1Equlty 

(3034) Dividends 

_..___ _ _ ___. ____ ___. 

---------!!!!!!::========: --.. ......__ ____ 

-ol~-u.tii.IR~li.lonNiiloft 

Paae12 

..... 12 
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<010> Study Area Code 240538 

<015> Study Area Name PIEDMONT RURAL COOP 

<020> Pro ram Ye.ar 2016 

<030> Contact Name ·Person USAC should contact reprding this data Brandi Thompson 

<035> Contact Telephone Number· Number of person identified in data line <030> 864 6833730 ext. 

<039> Contact Email Address - Email Address of person Identified In data line <030> brandi t!prtcom. com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuraty of the Data Reported for the Annual Reportln& for CAF or U Recipients 

• cet1lfy dl.t I am an o"'-of die repoftlnc-"«; iny nisponlliblllles lnducle ensurtna the eccuracy of the w1111I reportlfts ,.....,_few unlverAI ...vtce Mlpport 
~; alld, to the best of iny lcnowledp, the Information~ on lhls fomt and In any amen-ts Is acainte. 

Name of Reporting carrier: 

!Signature of Authorized Officer: Date 

Printed name of Authorized Officer: 

tntle or oosition o f Authorized Officer: 

Telephone number of Authorized Officer: 

Study Area Code of Reporting carrier: Filing Due Date for this form: 

Per>ons willfully making false state,,,.nts on this fonn can i,. punlshed by fine or fO<felture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or Imprisonment 
underTttle 18 of the United Stot•s Cod•, 18U.S.C. §1001. 

Pace 13 
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<010> Stuc!y Area Code 240538 

<015> Stuc!y Area N1me PIEDMONT RURAL COOP 

<020> Pr m Year 2016 

<030> Contact N1me ·Person USAC should cont.ct reprdina thls date Brandi Tho4op•on 

<035> Contact Telephone Number· Number of pet10n Identified in data nne <030> 8646833730 e>tt • 

<039> Contact Emili Address · Email Address of person ldentlfled In data line <030> brandi t!pn:com. COOi 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

C.rtlftcatloft of Officer to Authorlu an Aceftt to Fie Allnual fleslOrts for C.Af or U ll~ on ...... of lleportins canter 

c..tffy that (Name of Agent) i!2111l §~•urulakie 1 In£. la aulhonzad lo aubmlt llM lnfonndon .._tect on belwllf of.,. NpOlting canter. I 
arao ce.Ufy that I em an ofllc4lf of.,. ,.porll119 camw; my reaponaiblli- Include -""9.,. KCU1'9Cy of.,. an.....r ci... NpOlting requ1 ....... n1a proYided lo lhe au1horizied 
agent; Ind, lo ... bMI of my knowledge, the ~ Ind data provided lo lhe llultlol1zed 1119nt .. IC:CU1'111a. 

Nome of Authorized ._nt John Staurulaki•, Inc. 

N1me of Re...,,.lrw Carrier: P:U!llMONT RURAL COOP 

si.n.ture of Authorl1ed Offlcer: CBRTIPIBD ONLINJ! Dllte: 06/22/2015 

Printed no me of AuthorlUd Officer: Kara Horner 

:Tltle or -stlon of Allttlorlzed Officer: Controller 

ireleDhon.t number of Authortled Olfk:ar: 8646823131 """. 

Studv NH Code of Report;rw Carrier: 240538 Filii-c Due Dote for this fonn: 07/01/2015 

,.,_, wlllflJlly matdnc - Jtl-ts °"this fonn <an be punished by llM 0< foMRlft under U.. Commu<tlcatlons Aa of 1934, 47 U.S.C. ff 502. 503{b), ot ftne or lmprtsonmtnt 
under Title 18 of the Unllod Slates Code, 18 U.$.C. t 1001. 

TO BE COMPLETtD BY THE AUTHORIZED AGENT: 

Ceftlfbtlon of Apnt Authortled to Fiie Allnuel llepoftl for C.Af or U Recipients on llehllf of lleportlns Carrier 

I, IS "ent lot ltto rwportlnc Clrritr, c:onlfy thlt I 1m 1uthortud lo submit the IMUll rwpotts for unlveml MNlca t..pport rodplanU on behalf of the tepOrtlng centor; I have provlcltd 
~ deta ~rtod herwln ksad on data provlcltd by the reporting carrier; and, to the bast of my knowlodaa, the Information raportod herein ls K<Ume. 

N1me of R1ovvt1n1 Carrier: PIEDMONT RURAL COOP 

Name of Authorized Aaent or E""""-e of Aaent: John Staurulakia, Inc, 

~llrnoture of Authorized Aunt or Empl"""" of Aunt: CERTIFIED ONLINE Date: 06/22/2015 

Printed nome of Authorized Alent or Em........., of A-nt: Lana Chase 

lnde or oosltlon of Authorized "-nt or E....,.,,_ of Aoent Staff Director - Re<Nlatorv 

ireleohona number of Authorized "-nt or Em'*"- of Aaent: 7705692015 e>tt. l 

lstuc1v Are• Code of Re......._ earner: 240538 Fifirw Due D1te for t his form: l\')'"'''"'""tllt .. ·- - - - - - -· - - -- . .. - --· - - ·- i ~,_, wlllfully maldnt false statements on this form can be punished by fine ot forftllure unct.r the c.omtnunrc.tlons Act of 1934, 47 U.S.C. ff 502. 503{b), or fine or lmp<lsonment und., Tltlt 
18oftht United SUtes Codt, 18U.S.C.§1001. 

-
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ATTACHMENT - LINE 112 

Five-Year Network Improvement Plan and 
Progress Report 

ATTACHMENT REDACTED IN ENTIRETY 
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Piedmont Rural Telephone Cooperative, Inc. Line 510 

Piedmont Rural Telephone Cooperative, Inc. 's demonstration of complying with applicable 

service quality standards and consumer protection rules for voice and broadband services: 

In establishing this certification in its 2005 ETC Order, 1 the FCC found that an ETC must 

make "a specific commitment to objective measures to protect consumers." 2 The FCC found that 

for wireless ETCs, compliance with CTIA' s Consumer Code for Wireless Service would satisfy 

this requirement and that the sufficiency of other commitments would be considered on a case-by-

case basis.3 In this context, the FCC stated, "to the extent a wireline or wireless ETC applicant is 

subject to consumer protection obligations under state law, compliance with such laws may meet 

our requirement."4 

Piedmont Rural Telephone Cooperative, Inc. ("Piedmont") hereby certifies that it is in 

compliance with applicable service quality standards and consumer protection rules. Piedmont is 

subject to consumer protection obligations under both federal and South Carolina state law. These 

obligations include, but are not limited to, the following: (1) filing a Local Exchange Tariff 

pursuant to the requirements of the Public Service Commission of South Carolina which disclose 

rates, and terms and conditions of service to customers (Section 103-612.2.1 of the South Carolina 

Code of Regulations); (2) adherence to state consumer protection requirements governing 

telephone providers which govern Standards and Quality of Service (Sections 103-661, 103-662, 

and 103-663 of the South Carolina Code of Regulations); Customer Relations, inclu<llng billing, 

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar. 
17, 2005) ("2005 ETC Order''). 
2 Id. at para. 28. 
3 Id. The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: "(l) disclose rates and tenns of 
service to customers; (2) make available maps showing where service is generally available; (3) provide contract terms 
to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific disclosures 
in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide customers the right 
to terminate service for changes to contract terms; (8) provide ready access to customer service; (9) promptly respond 
to consumer inquiries and complaints received from government agencies; and (10) abide by policies for protection 
of consumer privacy." Id. at n. 71. 
4 Id. at n. 72. 
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Piedmont Rural Telephone Cooperative, Inc. Line 510 

deposits, discontinuance and termination of service (Sections 103-620 through 103-633 of the 

South Carolina Code of Regulations); Engineering and Safety Standards (Sections 103-640 

through 103-646 and 103-670 through 103-672 of the South Carolina Code of Regulations); 

Inspections and Tests (Sections I 03-650 through I 03-653 of the South Carolina Code of 

Regulations); Records and Reports (Sections I 03-610 through 103-619 of the South Carolina Code 

of Regulations) and Customer Complaints (Section 103-628 of the South Carolina Code of 

Regulations); (3) truth-in-billing requirements (Section 103-622.1 of the South Carolina Code of 

Regulations); and (4) CPNI, Red Flag Rules and other applicable federal and state requirements 

governing the protection of customers' privacy. 

Piedmont is subject to consumer protection obligations for broadband services under 

federal law. These obligations include, but are not limited to, the following: public disclosure of 

accurate information regarding network management practices, performance, and commercial 

terms of broadband internet access services; as a means of providing sufficient information for 

consumers to make informed choices regarding use of such services, and for content, application, 

service and device providers to develop, market, and maintain internet offerings as specified in 

47 CFR § 8.3. The Company furthermore will comply with all requirements set forth in the 2015 

Open Internet Order when it becomes effective. 
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Piedmont Rural Telephone Cooperative, Inc. Line 610 

Piedmont Rural Telephone Cooperative's demonstration of ability to function in emergency 

situations for voice and broadband services: 

Piedmont Rural Telephone Cooperative, Inc. ("Piedmont'') hereby certifies that it is able 

to function in emergency situations as set forth in 47 C.F.R. § 54.202(a)(2)1 and Section 103-646 

of the South Carolina Code of Regulations. Piedmont' s network is designed to remain functional 

in emergency situations without an external power source, is able to reroute traffic around damaged 

facilities, and is capable of managing traffic spikes resulting from emergency situations as required 

by Section 54.202(a)(2) and Section 103-646 of the South Carolina Code of Regulations. 

Piedmont can change call routing translations as needed to reroute traffic around damaged 

facilities. Changing call routing translations will also allow Piedmont to manage traffic spikes 

throughout its network, as emergency situations require. In addition, Piedmont has redundancy 

for connectivity purposes via additional routes and electronic equipment for voice and broadband 

services. 

Specifically, each central office building is supplied with standby generators and battery 

back-up that enable the central office to keep running until power is restored so long as fuel is 

available, or until system changes are made to reroute traffic. Piedmont has battery backup at all 

office locations and in its electronic equipment sites. Length of run time is determined by the 

equipment serving the area and the number of customers working out of the equipment. Generators 

are installed at all Central Office locations. They will continue to run as long as Piedmont has 

access to fuel. 

Section 54.202(a)(2) requires ETCs that are designated by the Commission to "demonstrate its ability to remain 
functional in emergency situations, including a demonstration that it has a reasonable amount of back-up power 
to ensure functionality without an external power source, is able to reroute traffic around damaged facilities, and 
is capable of managing traffic spikes resulting from emergency situations." 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Are• Code 240538 

<015> Study Aru Name Pil!DMOllT RIJRAL COOP 

<020> Pl'oll'Mll YHr 2016 

<030> Contact Name - Penon USAC should contac:t reprdfnl this data Brandi ft<111peon 

<035> ConUd Telephone Number · Hulllber of~ Identified in ct.ti line <030> 8HU33730 ext . 

<039> Cont.a El'Mil Addras • EIMil Address of person Identified In data llne <OlO> brancliteprtcOll . cc. 

<701> Residential l.ocll ~e cti1rce Effective Dlte 

<702> Sin&fe Stlte-wide Residential loall SeMc:e Clllflt 

<703> 

~~~~~~>-.~, . 
State !'.JrcM- (II.IC) SAC(aTC) 

SC 
Lauren• Rural 

SC Gray Court 
SC waterloo 
SC 

Kl.CKOry Tavern 

SC West End 
SC Enoree 

1
1,1/2015 I 

lteslclentl81 Loc8I 
118ftl'ype SeNlceRm State Subscrtller Line Chel'ft 

PR 14.35 0.0 

PR 1' .35 0 . 0 

PR 14.35 o.o 

ll'R 14 . 35 0 . 0 

PR U.lS 0.0 

PR 16.15 0.0 

Stllte Universe! SeMce Fee 
0. 37 

0 . 37 

0 . )1 

0 . 37 

0 . 37 

0. 41 

Mlndatort ext.nded Area 
SefWeO.rn T$1 ner llne Rllta ind Fee 

o.o U .72 

0.0 14 . 72 

0.0 14 .72 

0 .0 14 . 72 

o.o U .72 

0 . 0 1'.56 
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>' 

<010> Study Area Code 24 0539 

<015> St~ ArH Name PillDMOllT RURAL COOP 

<020> Prosr.n Yell' 201, 

<030> ContKt Heme ·~ USAC should c:ontKt repr- this dlb ar~ Tbolop• on 

<035> ContKt T tlephone Number~ NU'!'ber of person Identified In dlb line 4)30> ""9137)0 ext . 

<039> Contact EINll Address · EINllAddress of penon lcltnttfted In dM:l llne<030> brandlteprtcooa. coa 

<711> 
. .... ~ _. -~~- .... ,~-~\~ 

<al> I, ~"':- -=-"·'· (, \: .... -~ - .'fc~.:~ ~\L~~:.121:~::: :)~~·~~_:.~' \ ~; , ~·::~,,.,; ~·_ ·· ·: .. ··: · ~·: . .: .......... _:~:~~r.Y. .;~-~:~ \~J~~-~~.,>;';;~· *" _;· ... -;~J:~ ~-""·
4

'~· ·~ 

sate Exdle• llUC) "9sldellltll 5'*~ Total Rates Bro9dbelld Senlb . Broadband Service Usage Allowance Usage Affowance 

llete 
,_ and Fees Dowftloed Speed Upload Speed (Mbps: (GB) Action Taken 

IMbpsl When Limit Reached {select) 

SC All 39.0 0.0 l t.0 6.0 1.0 """ .o 
Other, No Ll•lte on Uaage Allowance 

SC 
All 

59 . 0 o.o 59.0 12 . 0 1.0 
'"'" .o 

othe r, Mo Lifdt• on Usage Allovance 

SC 
All 

7' . 0 o.o 79.0 20.0 1.0 ,,,,,,.0 
other, Ito Limit• on Unge Allowance 

>-· . - . - - .. -· .... .. 


